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IT MANAGED SERVICES FROM SERENITY SYSTEMS 
 

 

Why use Managed Services ?  To deliver business value.  Simple enough  statement , but ensuring 

that systems are 24x7 accessible , secure , and that employees have the tools and knowledge  

needed takes constant vigi lance .   

 

Having happy and productive end users is one of the most challenging issues facing IT departments. 

Personal computers, email, the Internet and mobile devices have made the business environment 

literally 24x7. Expectations are higher than ever for  availability and accessibility to you and to 

information.  

 

Escalating your challenge is cost reduction pressures  and budget concerns , competition, and 

increasing  employee and customer demands on information 

technology such as mobility, security, collabor ation to name a few .    

 

Essentially, IT must  òpartneró with your managers and employees  to 

deliver reporting, innovation , and process improvement; while 

building agility and scale into the business.  

 

Serenity simpli fies IT by reducing  costs and complexit y.  Partnership 

with us results in a more productive, happier workforce and 

smoother operations for your company.  

 

 

Information technology 

exists to support your 

businessé. our team  of 

specialists makes it 

happen.  

First, we meet your basic 

IT needs including 

Reliability , Availability. 

Mobility, and S ecurity.  

Then we help improve 

your IT efficiency , 

streamline business 

processes , and increase 

utilization of your key 

systems  within your 

company.  

Plus we provide business 

continuity, data 

protection services , and 

project solutions . 
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Why Serenity IT Is Better  

Since manufacturing and  distribution companies rely heavily on their systems; maintaining an internal 

IT department is cost -prohibitive and inefficient for any growing firm.   Additionally, a  managed 

services provider brings the following benefits:  

 

¶ Standards  > We provide IT be st practices as part of our standard services including 

scorecarding and reporting, portals, policies and 

procedures and much, much more!  

o Integration & Standard s across procurement of 

laptops, mobile devices ,etc.  

o Automated data and application backup 

ensuring access and use even if your office is 

closed  

o IT Best Practices including Microsoft Infrastructure  

Optimization (IO) and ITIL  

o Regulatory Compliance (Sarbanes Oxley, 

ISO/IEC, etc.)  

o Document management, knowledge management, and enterprise search techno logy  

o Better overall performance with state -of -the -art technology and processes  that you 

donõt have to buy! 

 

¶ Resource Savings  >  

o Think Green > Serenity can assist your firm in evaluating or going pap erless 

o Mobility  Solutions > Remove barriers to communicat ion  

 

¶ Simplify  Your Operations  >  

o Reduc e IT complexity  

o Process Improvement  

o Business Process Alignment  

o Operational Efficiency  

o Remote problem management with fast on -site intervention as needed.  

o Automated anti -virus and patch updates, 

proactive server monito ring  

 

¶ Cost Reduction  > 

o Serenity implements the Microsoft IO 

standards across all our clients which has 

been proven to reduce per PC costs in half 

or more!  

 

 


