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Business Context 
The worldwide 
mobile worker 
population is set to 
increase to 878.2 
million in 2009, 

accounting for 
27.3% of the 
workforce . 4

òMobile workforce 
enablementó 

ranked 3rd as a 
technology 
priority for 
calendar year 
2006.1

Over 57% of 
organizations 
are supporting 
mobile devices 
and this percentage is 
rapidly growing, 
while wireless 
enabled mobile PC 
adoption has grown 
to 75% of 
organizations 2

ó80% of organizations 
that have mobilized at 
least one application 

reported it met or 
exceeded 
expectations.ò3



Business Drivers

Improve user productivity through mobile 
access to messaging, documents, and search

Drive business responsiveness through 

Mobile access to forms and portals 

Business intelligence and reporting

Custom mobile applications 



IT
Challenges

ÅLost productivity when workers are 
away from their desks

ÅInefficient remote or external 
collaboration

ÅLimited access and collaboration 
when working remotely

ÅLack of complete, effective security 
framework

ÅExisting infrastructure is not scalable

Business
Challenges

Enable Your Mobile Workforce 
Challenges

ÅDeployment  can be disruptive to 
current IT network, infrastructure

ÅDevice and application 
incompatibility with current 
infrastructure

ÅTools are not familiar and easy 
to use

ÅMobile devices and data are not 
protected



Solution Definition

Enabling your mobile 
workforce means:

Extending tools & business applications 
used in the office to mobile devices & 
mobile PCs.

Improved synchronization
Familiar tools
Time savings

Keeping mobile professionals connected 
to vital information when away from 
their desks.

Real-time information access 
Anywhere collaboration
Enhanced communication

Providing a solution that is secure, 
compatible, flexible, extensible.

Securemobile solution with full drive encryption
Scalable solutions
Compatible applications & flexible development

By providing:



Solutionõs Business Drivers

IMPROVE USER 
PRODUCTIVITY AWAY 

FROM THE DESK 
THROUGH MOBILE 

ACCESS TO:

- Messaging
- Documents
- Search

DRIVE BUSINESS 
RESPONSIVENESS WHILE 
AWAY FROM THE DESK 
THROUGH MOBILE 
ACCESS TO:

- Mobile Forms & Portals
- Business Intelligence 

& Reporting
- Custom Mobile Apps



Range of Business Capabilities
Improve User Productivity through Mobile Access 
to Documents

Phase 1 Phase 2 Phase 3

Offline access to documents 
stored within file shares.

Shared document libraries 
available online through 
Web browser and offline on 
mobile PCs.

Mobile access to shared 
document libraries includes 
select customers, suppliers, 
and partners.


